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Our Housing Offices:

French
Pour vous 

assister en votre 
propre langue

Portuguese
Assistencia na 

sura propria lingua

9 Little Park Street,
City Centre, Coventry
Tel 024 7676 7111

29-31 Riley Square,
Bell Green, Coventry
Tel 024 7670 8400

192 Torrington Avenue,
Coventry
Tel 024 7649 6700

St James Lane,
Willenhall, Coventry
Tel 024 7651 6700

Your Area,Your Service - Helpful Numbers:

Somali
Luqadaadoo lugugu caawinaayo

Kurdish

Arabic

Farsi

Allesley/ Whoberley
Tel 024 7649 6700

Canley
Tel 024 7649 6700

Cheylesmore
Tel 024 7651 6700

Ernesford Grange
Tel 024 7651 6700

Henley Green/ Wood End
Tel 024 7670 8400

Hillfields/ Stoke Heath
Tel 024 7676 7111

Leaseholder Services
Tel 024 7676 7220

Radford
Tel 024 7676 7111 

Spon End Central
Tel 024 7676 7111

Stoke Aldermoor
Tel 024 7651 6700

Tile Hill
Tel 024 7649 6700

Wyken
Tel 024 7670 8400

Repairs (24 Hours) Tel 0845 850 6090



Condensation 
& Mould Growth
Every home gets condensation at some time, as
there is always moisture in the air, even if you
cannot see it. If the air gets colder, it cannot hold
all the moisture and tiny drops of water will
appear on cool surfaces.This is condensation. It
is quite normal to find that your windows are
misted up in the morning after a cold night.You
will also notice it when you see your breath on
a cold day or when the mirror mists over when
you have a bath or a shower.

Evidence of Condensation

• Black mould on walls, ceilings, window frames,
cold water pipes, behind furniture in fact on
any cold surface in any room.

• Musty smells

• Mildew on clothing, leather, shoes etc.

• Mist on windows and puddles of water on
internal window cills.

Condensation occurs when moist
warm air is generated from normal
domestic activites such as:

• Cooking

• Drying clothes indoors on radiators etc.

• Tumble dryers (if not properly ventilated to
the outside)

• Showering, bathing and drying hair

• Using calor gas and paraffin heaters

How to Prevent or Reduce
Condensation

Produce less moisture:

• Don't dry clothes indoors.

• Ventilate tumble dryer to the outside with a
vent kit (unless it is a condensing dryer), don't
just open a door or a window.

• Fill bath with about 2.5cm(1") of cold water
before adding any hot water to cut down on
the steam produced.

• Always put lids on saucepans.

• Don't use paraffin or calor gas heaters.

Remove the moisture by:

• Wipe all windows and window cills daily to
remove any moisture especially during cold
weather.

• Open kitchen window when cooking and
close the door to the rest of the house.

• Open bathroom window after showering or
bathing to remove steam and close the door
to the rest of the house.

• Use extractor fans if provided to kitchen or
bathroom.

• Opening windows as often as possible when
the property is occupied.

• Use window trickle vents to ventilate rooms
if provided.

• Move furniture away from external walls to
allow air to circulate.

Heat your home a little more;

• Many homes are unoccupied and unheated
during the day, if possible during cold weather
try to have low background heat on all day,
even when there is no one at home.

Treating the Mould and
Redecorating

• Condensation mould appears as black soot-
like spots on walls and ceilings whether
painted or wallpapered. If the mould is
treated as soon as it appears it is fairly easy to
remove.

• Clean off the mould either with a mild
solution of bleach and water or a specialist
mould treatment product. Please take care
when handling bleach, follow the safety
instructions on the container.

• Redecorate using a product designed to
reduce condensation. For example use a
wallpaper paste including a fungicide or a
fungicidal paint.

• In areas where a lot of moisture is produced,
for example where mould has formed on an
external wall by a shower, regular treatment
and redecoration may be required.

• We will always try to assist you to control
condensation, let us know if you need help.


