This leaflet is about Comments, Compliments
and Suggestions.
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Comments, Compliments & Suggestions

Whitefriars Housing Group are constantly looking for ways to improve
our services and the views of our customers are a very important part
of this process.

If you have any constructive comments or suggestions that you believe
would improve our services, or benefit your neighbourhood, please take
the time to tell us.

« Visit any one of our reception desks and give details to a member of
staff.

« Fill in a form attached to this leaflet and hand it in to any one of our
reception desks, or send it to us in the postage paid envelope enclosed.
If you need help filling in the form, please ask a member of staff.

« Fill in our online form which can be found under the ‘Tell Us What
You Think’ section of our website at www.whitefriarshousing.co.uk.

» Write to us at Whitefriars Housing Group, Performance & Regulation
Team, 9 Little Park Street, Coventry, CV1 2PW.

o Email us at info@whitefriarshousing.co.uk. Please make it clear that you
are making a compliment, comment or suggestion.

« Telephone us at any of our offices listed on the back of this leaflet.

All compliments, comments and suggestions will be logged and
considered. There may be times when we are unable to use some
comments and suggestions that we receive, but we will keep them for
future reference.

If your suggestion is adopted, we will notify you how your ideas will be
used.

Name:

Address:

Date:

Telephone Number:

Email Address:

Please tick relevant box

Comment Compliment Suggestion

Please give details:-

If you need more space, please use a separate sheet of paper.



