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• Your rent account must be clear

• You should not owe any other
debt to us - for example, a 
repair for which we've 
charged you

• Your property must be in very
good condition, including 
decoration and repair

• Your garden must be well 
maintained and free of rubbish

• You, anyone living in or 
visiting your property must 
not have committed 
Anti-Social Behaviour

• You must not be in breach of 
any of your tenancy conditions

We would like to remind our customers of the rules 
relating to transfers:

If you don't meet any of these conditions then please don't bid, 
as we will be unable to progress with your transfer.
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If you are successful in your bid,
and you meet the criteria, our
officers will make an appointment
with you to inspect your property.
They will check the condition of
your property and garden and
confirm if your transfer can go
ahead. They will also check to see
if you owe us any money.  

If you are bidding for a property
owned by another Housing
Association, the same rules
outlined above will apply.

Coventry Homefinder is a
partnership between Coventry City
Council and housing associations in
the city. The aim is to provide an
improved service to customers
looking for housing associations
properties. For more information
on Coventry Homefinder, please go
to www.coventryhomefinder.com 

Whitefriars Housing is a charitable, industrial and provident society


