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Prize Selection

If I win, my choice of First Prize is (please tick one)

_] Nintendo Wii Games Console _] Kettle, Toaster & Microwave Oven Set
| Digital Camcorder

If | am a runner, up my choice of Runners Up Prize is (please tick one)
] iPod Shuffle _] Toaster _] Digital Camera

All entries have an equal chance of winning. One main winner and ten runners up will be chosen at random from all the
entries. All entries must be received by 1st February 2010.

.« — _Plustenrufiners up prizes.of an
("8 N\ - IPod Shuttie, a Toaster
HARDEN eXILS MWﬁf@fﬁars . ___—oraDigital Camera

Kemble W 33(%.5;

L7y 8 0 '_' Ew e . =
T 0121633 2100 @ 01432 377 900 T 01905 342600 @ 024 7676 7000 To help persuade yo ho ta y .\'J e S
We have ONE main prize n p prizes, so da _

with your contact details. Or u are dor 5 just fe ]
with sticky tape or glue and then p in the po
write anythil g el

HOUSING GROUP

~website at www.wmhousing.co.uk

sabpa ay) umop yans 0} 18b.0j 3 uo(




Communications Survey

Rest assured we are not trying to sell you anything and your answers will stay with us, all we
want to do is build a better picture of the lifestyles of our customers to help us to find new
ways of reaching you.

Your Customer Magazine / Newsletter

Q1 How often do you read your customer Magazine?
(please tick)

Q4 Please give us your thoughts on your current
magazine/newsletter and ways you feel it could

EveryIssue | |  MostIssues| | Occasionally |_| be improved.
Hardly Ever [ |  Never ]
02 HOW interesting do you genera“y find it to be? ........................................................................................
(please tick)
Very Fairly ot Very
] ] ] ] ] s
03 HOW useful do you genera"y find it to be? ........................................................................................
(please tick)
Very Fairly ot Very
] ] ] ] ] s

Q5 Shown below are two different style of publication. One is a Magazine style and the other more in the style of a
traditional Newsletter. Have a look at them both and tell us which you think you prefer?

Option 1| Option 2 ||
A4 Size A3 Size
(210mm x 297mm (297mm x 420mm

12" x 8'/,") 17" x127)
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Magazines and Papers

06 Which National Newspapers do you read regularly? Q7 Which Local Newspapers do you read regularly?
| don’t read National Newspapers regularly | | | don’t read Local Newspapers regularly | |
| most often read (list all of them) | most often read (list all of them)

Radio and TV

08 Which Radio Stations do you listen to regularly?
| don’t normally listen to the Radio [_|
| most often listen to (list all of them)

Q9 Which, if any, of these, do you have at home?
(tick all that apply)
__| Satellite TV (Sky, Free Sat etc)
] Cable TV (Virgin etc)
__| Freeview (Box or built into a TV)
] Other Digital TV package? (please state)

Computers and the Internet

Q10 Do you have a computer at home?
(tick all that apply)
__| Desktop Computer
| Laptop Computer

Q11 Do you have access to the Internet at home?
_JYes [ | No
If yes, what sort?
__| Dial Up Connection
| Broadband
__| Mobile Internet (Dongle)
| Through my TV
_] On my Mobile Phone
| Other? (please state) ......cc...ccccorrrrerereerereserens

Q12 Do you use the Internet any where else (eg:
library, community centre etc)?
VWASICORNS.. A0 .. WY ..
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13 How often, on average, do you use the Internet?
Every day

A few times a week

Once a week

A few times a month

Hardly ever

Never used it

14 What sorts of things do you use the Internet for?
Emails

Shopping

News

Playing games

Social Networking (eg: Facebook, MySpace)
Finding out information (eg: cinema times, bus
routes)

Other (please state) ........ccccecevveeererciececececeeee

U Jooodde Jooood

Q15 Do you have a home phone (landline)?

] Yes [ |No

Q16 Do you have a mobile phone?

] Yes [ |No
If yesisiton | | Contract or | | Pay As You Go?

Q17 Roughly, how often do you change your mobile
phone?

Q18 If you change your phone, do you generally get a
new phone number or keep your existing one?
| Keep existing number | | Get a new number

Thank you for taking part and don’t forget to fill
in your contact details along with your choice of
prize!

Don't forget to choose the prize you would like to win
by ticking the box overleaf.
All entries must be received by 1st February 2010.

West Mercia would like to send you details about our latest projects and
news, by email or text, if you do NOT want us to please tick the box
below. We will not pass your details onto third parties and any
information you receive will only be from us. [_]




